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Introduction

User Research Methods

Due to the unexpected COVID-19 crisis, students are increasingly worried about employment as the crisis 
has shook the job market. The global promotion of quarantining, and the increase of non- face-to-face online 
interviews due to the crisis have rendered students to seek for alternative methods of preparing for job 
interviews for employment.  

The employment market is one of the areas that have been deeply influenced by the pandemic as the 
unemployment rate has surged during uncertain times. More students are in the need to prepare for online 
interviews, but there is a lack of a sufficient service to fulfill the needs of college students to conduct mock 
interviews for employment purposes.  

Thus, user research on the user perception of existing mock interview practices and the development and 
user testing of a mobile application that could enable students to do mock interview practices anytime, 
anywhere would be therefore beneficial. 

The research goals and objectives of the study are the following:  

• Understand the perception, behaviors, and needs of users regarding existing mock interview services 
• Conduct user testing on a mock interview app prototype that would be conducive for college students

Survey 

A survey was conducted on a total 129 college students regarding mock interviews. The survey was created 
via Google Forms, and the questions that were asked to have a deeper understanding regarding the 
perceptions on mock interviews.  

User Interview 

An user interview was conducted on 7 participants to have a qualitative understanding on the user 
perception of college students when it comes to mock interview practice for job securement. The interviews 
garnered are going to be utilized as a reference when devising the application prototype. 

Open Coding 

Open coding was conducted on the scripts of the interviews to identify patterns within the responses of the 
participants in order to categorize findings. These findings were later used for the affinity diagram.  

Affinity Diagram 

An affinity diagram was conducted by utilizing the results from the open coding in order to categorize the 
findings from the open coding.



Survey Findings

User Interview Implications

Inclusion of self-monitoring feature 

The inclusion of a self-monitoring feature such as a video where users could view themselves is 
recommended. This is because the interview participants stated that they look in the mirror when they 
practice for job interviews if they cannot find anyone to practice a mock interview with. Because they 
anxious about going into a mock interview right away with an industry professional, mock interviewees 
would prefer a feature within a mobile application where they can prepare unlimited times for a mock 
interview with an industry professional.  

Resume references in the form of templates and model resumes  

Interviewees are mostly asked about their resume when they engage in interviews. Because of this reason, it 
is important for interviewees to be familiar with model resumes and ideal resume templates. Having in mind 
that a mobile application has the capability to provide more than just mock interview practice, it would be 
ideal if the mobile application could also provide a feature that would be helpful not only for mock 
interview practices, but also for the whole job securement process itself. The tab could help the users 
formulate an ideal resume by referring to model resume templates and model resumes of others. 

Desire for mock interviews with industry professionals from industry of interest  

It can be implied that the users desire to engage in mock interviews with industry professionals from the 
industry of their interest. This is because a college student that is preparing for a job interview for the finance 
industry to that from a college student who is preparing for a job interview for the IT industry.

Q1. Have you practiced for an interview before?

Yes No

85.3% 14.7%

Q2. Have you had difficulty looking for a mock 
interviewer before?

Yes No

76.7% 23.3%

Q3. If you had difficulty seeking for a mock 
interviewer, what was the main reason? 

Does not know a person appropriate to be a mock 
interviewer

67.3%

Shy to ask

19.1%

Hard to schedule to due to time conflict

13.6%

Q4. Who would you like to be your mock 
interviewer? 

Recruiter from the industry of your interest 

60.5%

Person working in the industry of your interest

34.9%

Upperclassman of your college

4.7%

Q5. Would you be willing to use an app that 
enables interview practice anytime, anywhere?

Yes No

75.2% 21.7%

Q6. Would you be willing to pay the price of one 
coffee for feedback from a professional from the 

industry of your interest?

Yes Maybe

85.3% 12.4%



Persona 01

Persona 02

*persona was developed based on survey and user interview findings 



User Journey

User Scenario

*user journey was developed based on survey and user interview findings to serve as a  
  guideline for prototype development 

*user scenario was developed based on survey and user interview findings 



Initial Prototype 01

Initial Prototype 02

*initial prototype was developed to be used as a resource for user research and user testing such as A/B testing 



Open Coding Excerpt 

Affinity Diagram

*open coding on user interviews and A/B testing results was conducted to extract notable user insight

*affinity diagram was done on the open coding results to categorize useful implications to serve 
  as a guideline for the development of an advanced prototype with user feedback reflected 



Advanced Wireframes 01

Advanced Wireframes 02



Advanced Wireframes 03

Advanced Wireframes 04



Advanced Prototype 01

Advanced Prototype 02



Advanced Prototype 03

Advanced Prototype 04
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